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1.0 EXTERNAL FREEZER LAYOUT
Frozen Brothers iPro - Twin Bowl

Product Dispensing Levers
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Internal LED Lighting
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Control Panel

Control Panel

On/Off Switch

Light Switch

Automatic Mode On/ Off
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Always ensure that the mixing bottles for premix are sanitised.  
Carry out the sanitising procedure using Frozen Brothers sanitiser before and after each use as follows:

Fill the mixing bottle with clean water and rinse thoroughly. Put the cap under the tap and rinse.

Using the Frozen Brothers sanitiser trigger spray, spray 10 full shots into the mixing bottle and shake well.  
Leave to stand for 10 minutes.

Empty and rinse the mixing bottle and cap free of all sanitiser solution.

The mixing bottle is now ready for use.

Always ensure the premix is diluted correctly, as shown on the mixing bottle.

Shake the diluted premix solution well and pour it into the freezer immediately.  
Do not store any diluted premix solution in mixing bottles.

Replace the cap on all opened bottles of premix and mixing bottles.  
Store in a cool dry place, away from from sunlight.

If any accidental spillage of product occurs on the freezer, wipe off immediately using a sterile disposable cloth.

2.0 PREPARING THE PRODUCT
The food safety act 1990 requires you to keep your premises  

and equipment clean and hygienic at all times.

The 5-litre bottle with cap, which contains the premix when emptied may be used to mix and  
dilute the premix with potable water. Instructions for correct dilution and mixing are below.
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Instructions to Dilute  
Neutral Base or Premix

Step 1 
Sanitise & rinse container

Step 2  
Fill to black line with 

Neutral Base or Premix

Step 3  
Fill container to brim 
with potable water

Step 4 
Shake well

Step 5  
Add immediately  

to freezer

DO NOT STORE

Fill line



3.0 OPERATING THE FREEZER
Fill the freezer with the diluted premix solution by removing/lifting the tank lids  

and pouring the premix solution into the tank.

Only fill the tank up to the maximum fill line - do not exceed this line.

Once the diluted premix solution has been added to the tank(s), and the freezer is switched on,  
the initial freeze down time before use is approximately 45 minutes.

To serve the product, hold the cup under the product output nozzle, pull the lever towards you 
to fill the cup and then return the lever to the start position.

Once the product in the tank reaches the minimum line, refill the tank with a full 5 litre bottle of diluted premix solution.

Note: Do not allow the product in the tank to fall below the minimum level.

When the tank is refilled (see 3.5), wait until the product has frozen down into  
an ice crystal (slush) consistency before serving.

Never switch the freezer off as this may cause the product to spoil - unless instructed by Frozen Brothers Ltd.

The freezer must be kept clean and hygienic at all times. See 4.0 for daily cleaning and sanitising guidelines.

Never move the freezer. This should only be undertaken by a Frozen Brothers representative.
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4.0 INSTRUCTIONS FOR DAILY 
CLEANING AND SANITISING

The food safety act 1990 requires you to keep your premises and equipment  
clean and hygenic at all times. The freezer is easy to look after! Please follow  

these simple instructions to ensure the freezer is kept clean and hygenic. 

Cleaning utensils required: Frozen Brothers sanitiser spray and sterile disposable cloths.
At the end of each trading day the freezer must be fully refilled and cleaned externally.  

Always use Frozen Brothers sanitiser to clean the freezer.

Wipe clean all external surfaces of the freezer with a sterile disposable cloth sprayed with  
Frozen Brothers sanitiser. Use a dry cloth to dry the freezer.

Remove the drip trays from the freezer and clean separately. Spray with sanitiser and wipe clean.  
If the trays are heavily soiled they may need to be immersed in warm water.  

When the drip trays have been cleaned and dried, refit to the freezer.

Remove tank lids, clean and replace.

Always keep the freezer tank topped up with the correctly-diluted premix solution,  
wipe off any product splashes immediately.

Never pour any product that has collected in the drip tray back into the freezer tank.

Note: A Frozen Brothers sales and service technician will carry out a  
preventative maintenance routine on the entire system biannually.

Please see pages 7, 8 & 9 for detailed cleaning photos. Clean cloths must always be used.  
Do not use the same cloth to clean inside the tanks and dispensing nozzles that is used to clean exterior surfaces/panels.
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5.0 MACHINE CARE
Machines must be kept in a cool well ventilated environment to prevent the machine over heating.

The machine and tanks where possible must be kept away from direct sunlight, or  
other UV-Light sources to stop discoloration of product.

Do not turn the machine off unless instructed to do so due to a service issue.

Clean the air filter weekly; this will keep the machine working to its optimum freezing capacity.

At the end of each trading day:

Spray sanitiser onto a damp cloth and wipe all the external surfaces of the freezer.  
Then use a dry cloth to wipe off any excess liquid.

Take the drip tray off and clean separately. Spray with sanitiser and wipe clean. If tray is heavily soiled it  
may need to be immersed in hand-hot water or run under hand-hot water (same cleaning process as 4.4)

Dry the drip tray and refit.

Rinse and clean drip tray

Rinse and clean cup stand

Remove drip tray and cup stand

Wipe clean exterior  

surfaces of machine
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MACHINE CARE CONT...
As per all below photos, all exterior surfaces of the machine should be cleaned weekly using clean cloths.  

Dispensing nozzles should be sprayed with Frozen Brothers sanitiser spray and then wiped clean with a fresh cloth,  
that has not been used on any other surfaces. Condenser filter should be removed and cleaned weekly.

Wipe exterior surfaces of machine

Clean sides and under bowls

Rinse filter, shake dry and refit

Clean nozzle

Wipe tap handles

Clean tank lid sides

Remove condenser filter
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Clean inner tank lid interior

Wipe clean surfaces
Remove top lid

Wipe clean tank interior

Rinse inner tank lid

MACHINE CARE CONT...
Cleaning during/after re-filling product

During re-filling of the tanks, ensure the tank lids are wiped with a clean cloth prior to removing, then finish  
cleaning them properly on a clean work surface. The top lid should not be immersed in water during cleaning.

Once the top lid has been removed, then remove the inner tank lid. This can then be washed and  
cleaned under warm water with a clean cloth.

Prior to filling, wipe away any excess product marks inside the tank with a CLEAN cloth. Once cleaned, remove  
cloth, fill tank with product and refit both the internal lid and the top lid. Once the top lid has been fitted,  

the tank will commence stirring of product and will start to freeze product back to correct consistency.
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6.0 TROUBLE-SHOOTING GUIDE  
FOR MANUAL FILL FREEZER

FAULT POSSIBLE CAUSE ACTION TO BE TAKEN

Freezer not working

1.  Plug issue. 
2.  Power not switched on at wall 

socket  
or freezer switch.

3. Fuse may have blown in 13 AMP 
plug.

1.  Check plug and push into freezer  
socket. If problem persists, call our 
phone number.

2.  Check 13 AMP plug is plugged into 
wall socket and switched on; check 
freezer power switch is turned on.

3. Call the phone number below.

Product not freezing

1.  Air vents at sides and back of 
freezer  
are obstructed.

2. Condenser filter requires clean-
ing.

1. Clear air vents of obstructions.
2.  Clean filter and allow 1 hour for prod-

uct to freeze down. Allow 40cm either 
side of freezer for ventilation.

Product over freezing

1. Product mixed incorrectly.
2. Freezer timer needs resetting.

1.  Empty tank and refer to product 
mixing procedure (see 2.1) then refill 
freezer correctly. If problem persists, 
call our phone number.

2.  Call our phone number to request 
timer is reset.

Light on tank lid not lit

1.  Lights switched off.
2. Bulb has blown.

1.  Press light switch to turn on  
(will become illuminated).

2.  Call our phone number to request  
bulb replacement.

Spiral blade  
in tank not turning

1.  Broken blade on spiral. 
2. Faulty spiral motor.
3. Tank Lid not fitted Correctly.

1.  Locate stir switch for that particular 
tank and turn off, leaving one side still  
in operation.

2.  Call our phone number to report fault.
3.  Ensure Tank Lid is fitted correctly and 

locked in place with the lid key.

Drip tray fills with  
liquid overnight

1.  Dispensing tap seal worn  
- check for drips.

2.  Very high humidity causing 
heavy  
condensation on tanks.

3. Spiral shaft seal worn. 

1.  Ring our phone number for tap  
seal replacement.

2. Empty drip trays frequently.
3.  Check if product is dripping down 

front panel of machine. If leaking, call 
our phone number and report fault.

CALL US ON: 0208 578 5785
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1. When storing the product (Bag in Box and Bottled Premix) on site make sure the product is kept in a cool,  
dry, clean area which is also; insect free, dust free, a rodent proof area and free from any contamination.

2. The product must be stored at ambient temperature below 24 degrees.

3. Product must not be exposed to direct sunlight, other UV-Light sources or high humidity.

4. Stock must be rotated to ensure ‘First in, First out’ or ‘First expired, First out’

** For bottles it is advisable that if a product is to be kept around for a long period of time  
once opened that a small sticky label is placed on each bottle stating when it was opened.

Concentrate Product Life Span

7.0 STORING THE PRODUCT

PRODUCT *SHELF LIFE  
FROM MANUFACTRUE

ONCE OPENED 
MUST ME USED WITHIN

Eskimo Joe’s 24 Months 1 Month

Slushy Jack’s 24 Months 1 Month

Slushy Jack’s Flavours 24 Months 1 Month

Frutina Juice 12 Months 1 Month

Quench 9 Months 1 Month

*The best before date is on the bottle cap and outer carton
*The best before date is on the bottle cap and outer carton

Call us on: 020 8578 5785. Lines are open 24 hours 7 days a week.

 When you call the phone number to report a fault, you will be issued with a job number.  
Please retain this number for future correspondence regarding that fault.

The phone number can also be used to place an order for product, cups, lids and straws.

To help us locate you quickly on our system, please have your account number or postcode ready when you call.

 
My account number is: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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8.0 iPRO 7 DAY TIMER SET UP

 1   SET UP

3. Install the iPro/s at its location, ensuring the lids 
are on and secure  
(the augers will not turn if the lids aren’t on and 
secure).

5. Plug in and apply power to the iPro.

6. Turn the iPro on using the ON/OFF button (Pic 
2.), turn the LEFT auger on and allow to run for 30 
seconds and RIGHT auger on and allow to run for 30 
seconds.

7. Press the FREEZE button. Look for a light frost line 
on each barrel to confirm the refrigeration system is 
working.

8. When a light frost line has formed turn of the 
freeze and  
auger buttons.

9. Mix 5 litres of finished product for each of the bowls 
and pour into the bowls.

10. Follow the timer setting instruction (sections 3, 4 
& 5) and set the timer as your requirements. Make 
sure the ON time is used to set the time when the 
iPro changes from freezing to chilling (when the unit 
is not in service) and OFF is when the iPro changes 
from chilling to freezing (normal service mode).

11. Once the timer setting has been complete turn the 
iPro on.

12. Activate the LEFT auger allow to run for one 
minute.

13. Activate the RIGHT auger and allow to run for one 
minute.

14. As per the timer setting instruction use the press 
and hold the clock icon on the touchpad until it 
beeps, and the FREEZE Icon is highlighted in blue. 
The iPro is now in automatic mode.

Note: Before carrying out the following instruction 
apply power to the iPro, ensure the lids are on and 
secure, press the ON/OFF button to illuminate the 
touch pad. Press any one of the following icons, LEFT 
auger, RIGHT Auger STOP/START or FREEZE . If none 
of the buttons activate and of the processes this 
could mean the touchpad is locked out. Press and 
hold the LIGHT icon until you hear a beep and repeat 
the test exercise to ensure the touchpad is not locked 
out. Turn of the ON/OFF switch and carry out the 
following instructions to set up the timer.

 2   TOUCHPAD LAYOUT

iPro Set-up and timer instruction.

 
                                                                                        Pic 1.

 

 3   SETTING CLOCK HOURS, MINUTES

To access the clock setting menu, press and hold the 
red ON/OFF switch on the touch pad for 6/7 seconds 
until you hear a “beep”.

             Pic 2.

The display will change, and the clock will be 
displayed with the hours flashing.

Use the FREEZE, 12/24 button to operate the timer in 
the 24 hours

Mode (the AM or PM symbol will be illuminated if in 
AM/PM mode or not illuminated if in 24-hour mode).

             Pic 3.

Press the clock (Day+) key to select the correct day of 
the week.

Use the LEFT spiral (-) key to reduce the hours and 
the RIGHT  
spiral (+) key to increase the hours to the correct hour 
and press enter the minutes will flash.

Use the LEFT spiral (-) key to reduce the minutes and 
the RIGHT spiral (+) key to increase the minutes to the 
correct setting and press enter. The time and day are 
now set, and the display will  
move onto timer settings.
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iPRO 7 DAY TIMER SET UP CONT..W

 4   DAILY TIMER SETTING

The timer can be set to change from Freezing to 
Chilling automatically. It is important to understand 
when setting the 
automatic timer that START is the start of the chilling 
time and stop is the END of the chilling time when the 
freezing cycle starts.

Once the clock real time Hours, Minutes and day 
have been set  
and entered the display will move to the timer 
setting. You will  
see START illuminated over the top of the display, the 
hour will  
be flashing and the day (Monday=Mo) will be 
illuminated under  
the display, set the chill start time by adjusting the 
hours and minutes in the same way as used when 
setting the time and enter.

 
Once the hour and minutes have been set and 
entered the display will change to show STOP 
illuminated above the display with the Day (Mo. Tue 
etc)

At the bottom of the display. Set the time as before 
and enter.  
The timer will move to the next day. Repeat the 
process until all setting have been made for the 
week.

 
iPro set-up and timer instruction.

Once the settings are complete and entered press 
the Light/exit button to escape the timer menu. Once 
you have exited the timer menu press and release the 
red ON/OFF switch to activate the normal display.

 5   ACTIVATING AUTOMATIC MODE

To activate the automatic mode, press the LEFT and 
RIGHT auger buttons they will illuminate blue and the 
augers will start turning.

Press the AUTO button and assuming you are making 
these changes during operational hours the FREEZE 
symbol will illuminate blue  
and the unit will start freezing down, if you are out 
of normal operating hours the chill symbol will 
illuminate blue.

 

 6   LOCKING OFF THE DISPLAY

To prevent others making changes to the setting the 
display can be locked off by pressing and holding the 
LIGHT/EXIT button , until you hear a beep. The LIGHT/
EXIT button will illuminate blue and the display 
buttons will be locked out. Repeat the process to 
unlock the display.
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 5   ACTIVATING AUTOMATIC MODE

To activate the automatic mode, press the LEFT and 
RIGHT auger buttons they will illuminate blue and the 
augers will start turning.

Press the AUTO button and assuming you are making 
these changes during operational hours the FREEZE 
symbol will illuminate blue  
and the unit will start freezing down, if you are out of 
normal operating hours the chill symbol will illuminate 
blue.

 

 6   LOCKING OFF THE DISPLAY

To prevent others making changes to the setting the 
display can be locked off by pressing and holding 
the LIGHT/EXIT button , until you hear a beep. The 
LIGHT/EXIT button will illuminate blue and the display 
buttons will be locked out. Repeat the process to 
unlock the display.
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